Delray Medical Center
Inpatient Program Outcomes
January 2010 through December 2010~

e Inpatient population served: 374
e Average age of patient: 66 years old (Ages range from 19-94)

e Total FIM Change from Admission to Discharge: (Daily progress towards independence)
Pinecrest Average = 24 points of improvement
National Average = 24 points of improvement
(FIM: Functional Independence Measure)

e Average length of inpatient stay:
Pinecrest Average is 19.41 days
National Average is 16.72 days

e 80% of the total inpatient population returned home after Rehab at Pinecrest, the

national average was only 70%
*Data Source: e-Rehabdata

Patient Satisfaction

Inpatient Rehabilitation
Of those patients surveyed in 2010, 85.5 percent were willing to recommend our
services. 90 % said that the staff provided safe patient care.

Outpatient Rehabilitation

Of those patients surveyed in 2010, Outpatient Patient Satisfaction Score was 92.8
(5 Star Status). Of the 300 people surveyed, 96.9 were willing to recommend our
services. Inaddition, they rated the overall quality of care and services at 96.3.



Demographics-
Case Mix- by RIC Group* Pinecrest

Nation

Number of Percentage Number of
Persons Served of Patients Persons Served

1- Stroke 103 28% 39958
2- Brain Injury 94 25% 19125
3- Spinal Cord Injury 49 13% 11657
4- Orthopedic 96 26% 64132
5- Neurological 19 5% 11319
6- General Rehab/ Medical 13 3% 33901

*Data Source: e-Rehabdata
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